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Download the IEM 

1. Obtain a license for the IBM WebSphere MQ 5.3 
IEM. To obtain this license, contact TDI 
(sales@tditx.com). 

2. Connect to the TDI web site:  
(www.tditx.com/support_iemdownloads.asp). 

3. On the Product Downloads page, locate and click 
IBM WebSphere MQ 5.3.  

4. In the Connect to support2.tditx.com dialog box, 
enter your User name and Password, and click OK. 
To obtain a User name and Password, contact TDI 
Support (support@tditx.com). 

5. Save the file (cw_iem-webspheremq-0003.bin) 
to a directory accessible from your client 
workstation. 

 

Import the IEM 

1. On the main menu: 

• (ConsoleWorks 3.x) click Admin > Database > 
Import IEM. 

• (ConsoleWorks 4.x) click Events > IEMs. 

2. On the Import IEM page, click Browse. 

3. On the Choose file dialog box, locate and double-
click cw_iem-webspheremq-0003.bin. 

4. On the Import IEM page, click Import IEM, and wait 
for the IEM Import Completed or the Import 
Successful message to appear before attempting 
to associate Scans.  

 

Associate the Scan 

Associate the Scans with the information sources you 
want to monitor. When you associate Scans with an 
information source, you are specifying that 
ConsoleWorks scan the data streams of that source for 
the Events contained in the Scans. 

Example: To associate Scan WSMQ53 
(ConsoleWorks 3.x) 

1. On the ConsoleWorks main menu, click  
Manage > Scans > Show Scans. 

2. On the Show Scans page, in the Scans column, 
click WSMQ53. 

3. On the Scan: WSMQ53 page, in the Unassociated 
Consoles column, select the check boxes next to the 
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names of the managed applications you want to 
associate with the Scan. 

4. Click Update Scan.   

 

Example: To associate Scan WSMQ53 
(ConsoleWorks 4.1 & ConsoleWorks 4.3) 

1. On the main menu, click Events > Scans > Edit. 

The Edit Scan page appears. 

2. On the Name drop-down list, click WSMQ53. 

3. Click , then click Add. 

The Add Consoles selector appears. 

4. Select the Consoles you want associated with the 
Scan, review your choices in the Selected Consoles 
window, and click OK. 

5. Click Save. 

 
SCANS AVAILABLE IN THE IBM WEBSPHERE MQ 5.3 
IEM 

 

The IBM WebSphere MQ 5.3 IEM contains one Scan: 
WSMQ53. When you associate the Master Scan with an 
information source, you are specifying that 
ConsoleWorks scan the data streams of that information 
source for any of the IEM’s 1,252 Events.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

SAMPLE IBM WEBSPHERE MQ 5.3 IEM EVENTS 
  

The IBM WebSphere MQ 5.3 IEM provides you with 
names, message texts, Severity ratings, explanations, 
and recommended responses for Events produced by 
WebSphere MQ. 

This section displays samples of the information you 
receive for each Event in the IBM WebSphere MQ 5.3 
IEM. 

 

Sample Event 1 

Name:   WSMQ53_AMQ4114 

Message: AMQ4114 

Severity: WARNING 

Explanation:  The highlighted parameter is not within 
the valid range for this field.  

Response:  Correct the field and retry. 
 

Sample Event 2 

Name:   WSMQ53_AMQ4123 

Message: AMQ4123 

Severity: WARNING 

Explanation:  Could not access WebSphere MQ 
Services Listener.The snap-in has tried 
to access or launch the WebSphere MQ 
COM object, but has failed. The COM 
error is appended to the message. 

Response:  No action necessary. 
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